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Within this document, we clarify the differences between purchasing 
Starlink directly from the source or through , an 
authorised reseller of Starlink Services. 

STARLINK DIRECT VS RESELLER 

There are a few key differences to note when deciding whether to 
purchase your Starlink Business service directly, or through authorised 
reselling channels and purchasing from : 

Which is right for you? 

The best option for you will depend on your individual needs and 
preferences. If you are looking for the cheapest price, not worried about 
support and don't mind waiting for your hardware, then Starlink Direct 
may be a good option for you. However, if you are looking for peace of 
mind that your investment will work and deliver value for your business, 
then coming through  is the better option.    

The solution and installation will be tailored to your needs. Deployments 
for maritime can sometimes be more complicated, where you need to 
consider the deployment location to avoid 8shadow9, and in some cases 

(on larger vessels) we recommend installing two Starlink terminals to 
mitigate against this.  We will also help with the integration into your IT 
systems and networks. 

At  we pride ourselves in 8Customer first9, where we won9t leave a 

job until you are completely satisfied.  We offer a reliable responsive 
service with enhanced levels of support. 
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Within this table we summarise the pros and cons between Starlink 
Direct and : 

Starlink Direct  

Pros: 

· Cheapest price
· Direct access to Starlink

Pros: 

· More payment options (bank
transfer, credit card, etc.)

· Payment terms available
(Standard is 30 days)

· Prioritised technical support,
24/7 NOC

· Dedicated account manager
· Customised customer

management portal
· Experienced installation team
· Advanced hardware

replacement
· Hardware on hand for next-day

delivery 3 Rapid Deployment
· Purchase with confidence

through Starlink authorised
reseller

Cons: 

· Limited payment options
(credit card only)

· No payment terms
· Limited support (only online or

through the Starlink app)
· Self-Install
· No escalations paths for any

issues
· Long lead times for hardware
· No Account manager

Cons: 

· Not as cheap as Starlink Direct
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Customer Service 

In terms of customer service provided by each option, buying directly 
from Starlink; customers are provided with support topics on the Starlink 
website along with an FAQ section if there are any issues with the setup 
of your Starlink kit or the kit itself, while also offering 24/7 prioritised 
support and a publicly routable IPv4 address.   

 goes beyond this by additionally offering a fully managed service 
plan for customers that includes: 

· API Integration

· 24/7 NOC Support

· Global Service Coverage

· Customer Management Portal

· Range of Service Plans

· Interconnect Services

· Multi-Channel Bonding

· Technology Integrations

· Global Installation Services

· Dedicated number for 24/7 support

Sales Process 

Ordering Starlink direct is a fully online process which involves filling out 
a Starlink order form, whereas with an authorised Starlink reseller such 
as , we can be contacted via telephone, email or through the 
completion of an enquiry form on our website.  From here, our sales 
team will contact you regarding your enquiry and can provide support 
and guidance in helping you determine whether Starlink is suitable for 
your business, with further collaboration and assistance to ensure we 
provide a solution that suits the specific needs of your organisation. 

Furthermore, when buying directly from Starlink, it is only possible to 
pay via credit card.   accept more flexible payment methods and 
our customers can also choose to pay via invoice, allowing for adjusted 
payment terms for customers if necessary. 
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Summary Table 

Feature Starlink Direct 

Price Cheapest More expensive 

Payment 
options 

Credit card only 
Bank transfer, credit 
card, etc. 

Payment terms No payment terms 
Payment/credit terms 
available 

Support 
Limited (only online or 
through the Starlink 
app) 

Priority technical 
support 

Account 
manager 

No dedicated account 
manager 

Dedicated account 
manager 

Customer 
management 
portal 

Starlink Customer 
portal 3 Complex with 
multiple 
units/accounts 

Unique Simple 
customer management 
portal 

Deployment 
Long lead times for 
hardware 

Rapid deployment 

Hardware 
replacement 

No advanced 
hardware replacement 

Advanced hardware 
replacement 

Hardware on 
hand 

Hardware not always 
on hand 

Hardware on hand for 
next-day delivery 

Installation No Installation Global Installation 



May 4, 2023 

Dear , Starlink Customer 

Starlink will begin enforcing their updated Fair Use Policy on June 1, 2023. This notice provides details on
the following:

1. Updated names for Starlink Service Plans and associated data
2. How your data usage is allocated and limited under each Service Plan

3. Timeline for additional tools to manage data usage

FAIR USE TERMINOLOGY UPDATES

Note the following changes to the names and definitions related to data prioritization:

· Standard data (Previously known as Residential) is for fixed household use (The Standard Service Plan is
ineligible for reselling)

· Priority data is for fixed business and high demand users

· Mobile data (previously known as RV/Roam) is for recreational vehicles, campers, and
customers needing portable land-based uses, excludes in-motion and ocean use (The Mobile
Service Plan is ineligible for reselling)

· Mobile Priority data is for maritime, mobile business and in-motion cases, includes land, ocean
and in-motion uses

Priority and Mobile Priority data is given network precedence over Standard and Mobile data, 
meaning users will experience faster and more consistent download and upload speeds. See 
Starlink Specifications below for details on the expected performance per Service Plan:

SERVICE PLAN FIXED FIXED MOBILITY MOBILITY

SERVICE PLAN STANDARD PRIORITY MOBILE MOBILE PRIORITY

AVAILABILITY g99% g99% g99% g99%

DOWNLOAD 25-100 mbps 40-220 mbps 5-50 mbps 40-220 mbps

UPLOAD 5-10 mbps 8-25 mbps 2-10 mbps 8-25 mbps

LATENCY 25-50 ms 25-50 ms <99 ms <99 ms



SERVICE PLAN CHANGES

Updated Service Plans that align with the name changes are outlined below:

Plan Type Throughput Speeds Priority Data

Priority
Fixed 3 Land Only

Peak: 350³ 40± Mbps 
Expected: 40 3 220³ 8 3 25± Mbps

1 TB
Unlimited Standard Data

2 TB
Unlimited Standard Data

6 TB
Unlimited Standard Data

Mobile Priority 
Land, Ocean & In-

Motion
Peak: 350³ 40± Mbps 

Expected: 40 3 220³ 8 3 25± Mbps

50 GB
Unlimited Mobile Data on Land
No Internet 3 Access to Starlink 
Accounts Only on Open Water

1 TB
Unlimited Mobile Data on Land
No Internet 3 Access to Starlink 
Accounts Only on Open Water

5 TB
Unlimited Mobile Data on Land
No Internet 3 Access to Starlink 
Accounts Only on Open Water

Please note the following changes for Priority and Mobile Priority Service Plans:

· Services will no longer be throttled to 1 Mbps download and 1 Mbps upload after End-
Users consume the allocated data under the Priority or Mobile Priority Service Plans,
rather:

- For fixed Priority Service Plans and land/inland water based Mobile Priority Plans, End-
Users will now have unlimited Standard data after surpassing the allocated Priority/Mobile 
Priority data limit.

- For Mobile Priority Service Plans operated on the ocean, end-Users will be opted-in to 
additional Mobile Priority data for all Mobile Priority Service Plans, but Thor International

have the ability to opt-out by Service line as needed and requested by the customer.

· To reduce complexity, we are eliminating the concept of <Peak Hours=, so Priority and Mobile
Priority data usage will count during all hours.

For more information, please reach out to your assigned Account manager at .
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